
Defining your policy  

It is important to create and implement a 
whistleblowing policy that meets the spe-
cific needs of your organization. You will 
need to consider and define what your pol-
icy will encompass – will it focus strictly on 
financial and accounting issues or will it 
also allow for the reporting human re-
source issues? Who will investigate the 
reported issues? How will complaints with 
too few details be handled? If you are part 
of a large organization how will you ensure 
that all employees and contractors are 
aware of the system and how to use it? For 
more considerations on creating your    
policy click here. 
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system 

Providing a third party reporting sys-
tem can increase the confidence of po-
tential whistleblowers as it allows for 
more anonymity. A whistleblower may 
be in a position where they are uncom-
fortable reporting an issue or they may 
fear retaliation if they have to report it 
internally to a supervisor or other as-
sociate. A third party system is an effi-
cient and cost effective way to help 
ensure confidentiality for the whistle-
blower while ensuring that the organi-
zation is meeting policy requirements. 
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What are the Whistleblowing requirements? 

Section 2.3 (7) of the CSA’s National Instrument 52-110, states the following: 
“An audit committee must establish procedures for: 
     (a) the receipt, retention and treatment of complaints received by the issuer regard-
ing accounting, internal accounting controls, or auditing matters; and 
     (b) the confidential, anonymous submission by employees of the issuer of concerns 
regarding questionable accounting or auditing matters.” 

What is a Whistleblower? 

A whistleblower is an employee or associate of a company who chooses to report a vio-
lation of policy or law to a superior, a whistleblowing hotline provided by the com-
pany or to the legal authorities. The violations that are most commonly reported in-
clude theft, questionable accounting or auditing matters and circumstances that may 
threaten the health or safety of employees or the public. 

For more information on 
our Whistleblowing 
Services please contact 
us: 

www.canaglobecompliance.com 

Don’t forget to visit our 
blog:  

http://thecomplianceconnection.wordpress.com/ 
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